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AIG CONSULTANTS, INC. ENHANCES ITS PATROL PROGRAM 
 

WITH WIRELESS FEATURES
 

NEW YORK, October 4, 2005 – AIG Consultants, Inc. (AIGC), a member company of 
American International Group, Inc. (AIG), today announced new wireless capabilities for its 
PATROLSM (Planning and Tracking Response OnLine) program.  PATROL is a stand-alone 
service that assists businesses in preparing for and responding to crisis situations. 
 

PATROL clients are now able to browse and order services from a handheld, Web-
enabled device or Blackberry, in addition to being able to log onto the system using a PC. 

 
“The new wireless capabilities underscore our commitment to meeting the evolving 

needs of PATROL clients by offering them access to our comprehensive services through 
widely-used remote technology,” said Stephen Cook, President, AIG Consultants, Inc. 

 
The PATROL program is a crisis management tool that provides clients with access to a 

global network of leading providers of crisis preparation and response companies, enabling 
clients to order crisis-related services, and respond to an event while tracking developments on-
line, in real-time.  Services include, but are not limited to: business intelligence; investigation; 
employee protection; chemical and bio-terrorism planning and response; physical security; 
pollution response; workplace violence prevention and response; medical and political 
evacuation; public relations; and background checks. 
 

The PATROL program also enables clients to stay informed of events that may affect 
their business through detailed, security-related news from around the world on the PATROL 
Web site. 
 

For more information on AIG Consultants’ PATROL Program, please call (714) 436-
3247. 
 

AIG Consultants, Inc. is the loss control service provider for the member companies of 
American International Group, Inc.  AIG Consultants, Inc., an ISO9001-2000 certified company, 
provides Environmental, Healthcare, Safety, Property and Crisis Management services to 
customers worldwide.   
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American International Group, Inc. (AIG), world leaders in insurance and financial 
services, is the leading international insurance organization with operations in more than 130 
countries and jurisdictions.  AIG companies serve commercial, institutional and individual 
customers through the most extensive worldwide property-casualty and life insurance networks 
of any insurer.  In addition, AIG companies are leading providers of retirement services, 
financial services and asset management around the world.  AIG's common stock is listed in the 
U.S. on the New York Stock Exchange and ArcaEx, as well as the stock exchanges in London, 
Paris, Switzerland and Tokyo. 
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