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AIG DOMESTIC CLAIMS ANNOUNCES  

 
LAUNCH OF INTELLIRISK NETSOURCE® 6.0  

 
NEW YORK, September 27, 2004 – The Primary Claims division of AIG Domestic Claims, a 
division of the AIG Companiessm, today announced the launch of IntelliRisk NetSource® 6.0, 
an enhanced version of the leading web-based claims analysis and inquiry system.  Version 6.0 
features the integration of a new reporting tool that will make it easier to run standard and 
custom reports. 
 

Version 6.0 enables users to save customized reports to their library or email them in 
either PDF, Microsoft® Excel, or HTML format.  Improved functionality provides advanced 
sort and filter capabilities to help customize reports by key elements such as location coding, 
line of business, or state in which the accident occurred.  Further, full “bursting” functionality 
allows customers to segment and distribute reports by key elements.  For select reports, users 
can drill down to access more specific claim details.  
 

“With the help of the IntelliRisk Advisory Board, we recognized that this enhancement 
was an important step in increasing risk management efficiency,” said Steve Iler, President, 
Primary Claims.  “IntelliRisk NetSource 6.0 reinforces our commitment to expanding our 
service capabilities to meet the diverse and dynamic needs of our clients through cutting-edge 
technologies.”  
 

The technology behind the new enhancement is WebFOCUS, a fully integrated 
enterprise business intelligence suite.  WebFOCUS was provided by Information Builders, a 
leader in enterprise business intelligence and real-time Web reporting, and customized 
according to the objectives set forth by the IntelliRisk Advisory Board.  
 

For more information about IntelliRisk NetSource 6.0, please call 800/767-2524. 
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AIG is the world’s leading international insurance and financial services organization, with 
operations in more than 130 countries and jurisdictions.  AIG member companies serve commercial, 
institutional and individual customers through the most extensive worldwide property-casualty and 
life insurance networks of any insurer.  In the United States, AIG companies are the largest 
underwriters of commercial and industrial insurance and AIG American General is a top-ranked life 
insurer.  AIG’s global businesses also include retirement services, financial services and asset 
management.  AIG’s financial services businesses include aircraft leasing, financial products, 
trading and market making.  AIG’s growing global consumer finance business is led in the United 
States by American General Finance.  AIG also has one of the largest U.S. retirement services 
businesses through AIG SunAmerica and AIG VALIC, and is a leader in asset management for the 
individual and institutional markets, with specialized investment management capabilities in 
equities, fixed income, alternative investments and real estate.  AIG’s common stock is listed on the 
New York Stock Exchange, as well as the stock exchanges in London, Paris, Switzerland and 
Tokyo. 
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