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AIG TECHNOLOGIES, INC. ANNOUNCES THE RELEASE OF  
 

WINS® DIGITAL 2.0 
 

New Release Upgrades AIGT’s Property-Casualty Insurance Processing Application 
 
NEW YORK, June 3, 2004 – AIG Technologies, Inc. (AIGT), a member company of 
American International Group, Inc. (AIG), today announced the release of WINS® Digital 2.0, 
an enhanced version of its web-based property-casualty insurance processing system. 
 

WINS Digital is a complete insurance processing solution that integrates Policy 
Management, Billing, Claims, Reinsurance, Management and Bureau Reporting to help mid-
market to large insurers optimize workflow, productivity and performance. The new version, 
WINS Digital 2.0, further integrates and extends an organization’s core processing 
capabilities with features such as:  
 

 The integration of insurance reporting with AIGT’s web-based Customer 
Relationship Management (CRM) system, giving insurers access to key analytical 
information and configurable views by agent, product, customer and household; 

 
 An agency management SEMCI upload utility, providing the ability to upload data 

to WINS Digital via IVANS® Transformation Station™; 
 

 An improved Graphical User Interface (GUI) that enables workflow flexibility 
through point-and-click access to WINS Digital’s integrated functions; 

 
 Quotes and applications on demand, a template-based feature combining data 

merge capabilities with the ability to produce PDF documents; and  
 

 Online, real-time integration with third-party business providers, supplying Motor 
Vehicle reports, credit reports, state regulatory notices and vehicle information to 
streamline policy issuance and improve data accuracy. 

 
“Through WINS Digital 2.0, insurers not only continue to benefit from a proven 

application, but also gain specialized programs and advanced functionality to streamline 
business processes, improve operations and increase customer satisfaction,” said Paul 
Madarasz, President of AIG Technologies. 
 

Other highlights of WINS Digital 2.0 include an imaging feature that provides users 
with the ability to attach electronic documents to a policy or claim and an enhanced letter 
correspondence utility with user-maintainable templates integrated with Microsoft® Word. 
Additionally, a web services interface based on WSDL/ACORD/SOAP messaging protocol 
offers seamless integration to the WINS Digital database, transactions services and business 
rules.  
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To learn more about AIGT’s products and services, please visit 
www.aigtechnologies.com, call (800) 788-0144 or e-mail aigtinfo@aig.com. 
 
 AIGT is a leading provider of utility-based IT management solutions to the Fortune 
2000. AIGT’s insurance software division specializes in providing software solutions to the 
property-casualty insurance industry.  
 
 

# # # 
 

American International Group, Inc. (AIG) is the world’s leading international 
insurance and financial services organization, with operations in more than 130 countries and 
jurisdictions. AIG member companies serve commercial, institutional and individual 
customers through the most extensive worldwide property-casualty and life insurance 
networks of any insurer. In the United States, AIG companies are the largest underwriters of 
commercial and industrial insurance and AIG American General is a top-ranked life insurer. 
AIG’s global businesses also include financial services, retirement services and asset 
management. AIG’s financial services businesses include aircraft leasing, financial products, 
trading and market making. AIG’s growing global consumer finance business is led in the 
United States by American General Finance. AIG also has one of the largest U.S. retirement 
services businesses through AIG SunAmerica and AIG VALIC, and is a leader in asset 
management for the individual and institutional markets, with specialized investment 
management capabilities in equities, fixed income, alternative investments and real estate. 
AIG’s common stock is listed on the New York Stock Exchange, as well as the stock 
exchanges in London, Paris, Switzerland and Tokyo. 
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