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AIG SMALL BUSINESSSM INTRODUCES NEW ONLINE SERVICES 
 

FOR INSURANCE BROKERS AND AGENTS 
 
 

NEW YORK, May 26, 2004 – AIG Small BusinessSM (AIGSB), a unit of the property and 
casualty insurance subsidiaries of American International Group, Inc. (AIG), today launched 
AIG eDeliverySM, a new submission status and policy retrieval system for brokers.  
 

AIG eDelivery enables registered users to check account status, view underwriting 
contact information and download and print AIG Small Business policies and endorsements. 
The system supports AIGSB Commercial Umbrella, Management Liability, Financial 
Institutions and Professional Liability lines of business and can be accessed without any 
external software. 

 
Registered users will receive an e-mail alert for all policies or endorsements added to 

the system through real time account tracking. The policies or endorsements will then be stored 
in a personal electronic filing cabinet where they can be searched and sorted by a variety of 
criteria.  

 
“We at AIG Small Business understand that speed-to-market drives customer 

satisfaction and retention,” said Vincent Tizzio, President, AIG Small Business. 
“Therefore, we have provided this efficient and organized system to help brokers better service 
the small business owner.” 

 
The introduction of AIG eDelivery is one example of how process improvements 

implemented by AIG Small Business have allowed brokers to service small business accounts 
in a more efficient and profitable manner.  Another aspect of this initiative is the launch of the 
AIG Automatic Renewal Underwriting process (AIG ARU) in 2003.  For qualified accounts, 
the AIG ARU process begins 90-120 days prior to policy expiration and assesses the account 
profile to formulate a renewal quote for approved customers.  This simplified renewal process 
allows brokers to present quotes to the client faster than before, enabling them to stay ahead of 
the competition. 

 
To learn more about AIG eDelivery and/or AIG Automatic Renewal Underwriting, 

please contact your AIG Small Business Regional Sales Manager or AIG Broker Services at 
877-867-3783.  
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American International Group, Inc. (AIG) is the world’s leading international insurance 

and financial services organization, with operations in more than 130 countries and 
jurisdictions.  AIG member companies serve commercial, institutional and individual 
customers through the most extensive worldwide property-casualty and life insurance networks 
of any insurer.  In the United States, AIG companies are the largest underwriters of commercial 
and industrial insurance and AIG American General is a top-ranked life insurer.  AIG’s global 
businesses also include financial services, retirement services and asset management.  AIG’s 
financial services businesses include aircraft leasing, financial products, trading and market 
making.  AIG’s growing global consumer finance business is led in the United States by 
American General Finance.  AIG also has one of the largest U.S. retirement services businesses 
through AIG SunAmerica and AIG VALIC, and is a leader in asset management for the 
individual and institutional markets, with specialized investment management capabilities in 
equities, fixed income, alternative investments and real estate.  AIG’s common stock is listed 
on the New York Stock Exchange, as well as the stock exchanges in London, Paris, 
Switzerland and Tokyo. 
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