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AIG ELECTS FRANK H. DOUGLAS SENIOR VICE PRESIDENT 

 
AND CHARLENE M. HAMRAH VICE PRESIDENT 

 
 
NEW YORK, May 24, 2004 – American International Group, Inc. (AIG) has announced that its 
Board of Directors elected Frank H. Douglas AIG Senior Vice President and Casualty Actuary 
and Charlene H. Hamrah AIG Vice President and Director of Investor Relations. 
 
 Mr. Douglas joined AIG in 1980, and held a series of increasingly responsible actuarial 
positions with AIG’s Domestic Brokerage Group.  Early in his career he served as Vice President 
and Actuary for American International Underwriters, AIG’s international property-casualty 
insurance operation. He was elected AIG Vice President and Casualty Actuary in 2000.  Mr. 
Douglas is a graduate of Jersey City State College and earned his master’s degree in mathematics 
from Montclair State College.  He is an Associate of the Casualty Actuarial Society and a 
Member of the American Academy of Actuaries. 
 
 Ms. Hamrah joined AIG in 1986.  She served in a succession of senior financial, 
analytical and management positions in AIG’s comptroller’s division and its specialty agency 
companies.  Ms. Hamrah was appointed AIG’s Director of Investor Relations in 1991.  Prior to 
joining AIG, Ms. Hamrah served in several financial positions, including vice president for 
financial planning and analysis with a New York-based commercial property-casualty insurer.  
She earned her bachelor’s degree from Caldwell College and holds a master’s degree in business 
administration from Rutgers University. 
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American International Group, Inc. (AIG) is the world’s leading international insurance 
and financial services organization, with operations in more than 130 countries and jurisdictions.  
AIG member companies serve commercial, institutional and individual customers through the 
most extensive worldwide property-casualty and life insurance networks of any insurer.  In the 
United States, AIG companies are the largest underwriters of commercial and industrial 
insurance and AIG American General is a top-ranked life insurer.  AIG’s global businesses also 
include financial services, retirement services and asset management.  AIG’s financial services 
businesses include aircraft leasing, financial products, trading and market making.  AIG’s 
growing global consumer finance business is led in the United States by American General 
Finance.  AIG also has one of the largest U.S. retirement services businesses through AIG 
SunAmerica and AIG VALIC, and is a leader in asset management for the individual and 
institutional markets, with specialized investment management capabilities in equities, fixed 
income, alternative investments and real estate.  AIG’s common stock is listed on the New York 
Stock Exchange, as well as the stock exchanges in London, Paris, Switzerland and Tokyo. 
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